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MESSAGE FROM THE 
PRESIDENT OF THE BOARD

Greetings and warm wishes to all! On behalf of 
the Board of Directors, I am pleased to provide 
you with this Annual Report. The 2018-2019 
fiscal year has provided Kinna-aweya Legal Clinic 
with many challenges, changes, achievements, 
and opportunities. We continue to ensure that 
our programs and services aimed at individuals, 
organizations, and communities are holistic and are in 
accordance with our Mission and Vision Statements. 
Reviewing the Mission and Vision statements at our 
Board and Staff Training session in February 2019, 
to reflect our Indigenous traditions and culture has 
strengthened our organization. We continue to provide 
sustainable and quality poverty law services for 
Indigenous and non Indigenous people. 

This report will provide you with information about 
our services, activities, and partnerships and highlight 
events and outcomes during 2018-2019. It has been 
our honour to provide services to approximately 3000 
people in 2018. These services have resulted in over 
1 million dollars of income for our clients.   

Although our funding has been decreased for this 
fiscal year, the Board has worked hard to ensure that 
there will be no cuts to staff or services. We continue 
to work closely with management at Kinna-aweya 
Legal Clinic to fight for funding and the continuance of 
legal clinic services. Raising awareness of government 

cuts and possible 
legislative changes 
that could severely 
impact our delivery of 
services is ongoing and 
we value the support 
of our community, our 
partners and our staff. We 
encourage our communities and members to support 
Kinna-aweya Legal Clinic by sharing their stories with 
members of government about how the clinic has 
helped them. On behalf of the Board of Directors, 
we would like to thank our partner organizations, 
all our community members and our staff for their 
contributions over the past 40 years, as well as this 
past year in which many have dedicated many hours 
in fighting against legal aid cuts.

Thank you to our dedicated Board members, who 
continue to volunteer their time to guide the work of 
Kinna-aweya Legal Clinic, management and staff.  
Kinna-aweya Legal Clinic continues to provide quality 
legal services throughout our community due to your 
dedication. 

Miigwech,      
 
Alta Fenton
President of the Board
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SERVICES TO THE DISTRICT 
OF THUNDER BAY

Kinna-aweya Legal Clinic has offices in 
Geradlton, Marathon and Thunder Bay. Legal 
workers travel throughout the district to provide 
in-person service in smaller communities.

THUNDER BAY

GERALDTON

MARATHON

Whitesand

KZA/
Gull Bay

Nipigon
Red Rock

Long Lake #58

Longlac

GinoogamingJellicoe

Beardmore

Rocky Bay

Pays Plat

Schreiber

Terrace
Bay

Pic River

Pic Mobert

Mobert

Manitouwadge

Aroland
Nakina

Macdiarmid

Armstrong

Fort William
    First Nation

QUICK FACTS

• The legal clinic’s total revenue for 
2018-19 was $1,996,167 

• 42% of our clients voluntarily 
identified as Indigenous 

• We provided legal assistance on 
over 3,400 matters. The majority of 
cases were in eviction prevention 
and access to income benefits

OUTCOMES
$991,366 in retroactive benefits for clients

$56,549 in ongoing monthly increases for 
our clients, which works out to $678,583 
additionally per year for our clients and 
economy in the District of Thunder Bay

242 pieces of ID obtained

96 Awenen Niin ID Bank clients

91% success rate at the Landlord & 
Tenant Board
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CASEWORK HIGHLIGHTS

HOUSING - PRESERVING TENANCIES IN 
RENT-GEARED-TO-INCOME (RGI) UNITS
An intergenerational family of 6 (who had lived in the 
same Rent Geared to Income housing for 21 years) were 
at risk of eviction because they had failed to provide 
certain information to their housing provider. This meant 
that their rent subsidy was cancelled and their rent went 
up to market rent; this resulted in thousands of dollars in 
rent arrears. The elderly parents of the family were both 
ill and moving would have adversely affected their health. 
We were able to collect hundreds pages of records, as 
requested by the housing provider, and have their subsidy 

reinstated and their housing preserved. 

ODSP
A woman with a serious brain injury was cut off of ODSP 
for selling her home and giving a large sum of money 
to a lifelong friend of hers who had supported her both 
financially and emotionally through her illness for decades. 
When the client came to us she had not had regular 
income for two months and was living hand to mouth. 
Despite very little supporting case law, we took the 
hearing to the Social Benefits Tribunal and the client was 
determined to be eligible for ODSP. The client was able to 
maintain her crucial disability benefits and meaningfully 

give back to an unsung hero in her life.

LANDLORD AND TENANT BOARD
We represent many tenants at the Landlord and Tenant 
Board every three weeks, and give advice to many more 

through the Tenant Duty Counsel program. We were 
retained by a client who is a tenant of a non-profit housing 
provider. She is an elder who is receiving public pensions 
and raising three grandchildren. She had fallen behind in 
her rent payments.

There had been a previous order from the Board with a 
payment schedule. The client wasn’t able to make all 
the payments that she had been ordered to make. The 
landlord was able to get an eviction order because she 
had not made all the payments. We helped her file a 
motion to set aside the eviction order, and then we helped 
her apply to the Housing Security Fund to pay the arrears. 
She paid some money, and the day before the hearing we 
got confirmation that the rest would be paid by the HSF. 

The order was set aside and her tenancy was secured. 

HOUSING SECURITY FUND
The Housing Security Fund provides funding to low 
income individuals and families who need funds to avoid 
homelessness. Funds can be accessed for things such as 
last month’s rent deposits, moving expenses, and rent or 
utility arrears. There are quite a few rules about who can 
get funding, and in what circumstances, and the decision 
of the TBDSSAB is not appealable. 
 
We have many clients who apply for funds and are 
denied. We have filed a Judicial Review Application in the 
Divisional Court for a client whose application was denied. 
Although we can’t appeal the denial, we can ask the Court 
to review the process that was followed in coming to the 
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decision to deny. We will be arguing that the TBDSSAB 
didn’t exercise their discretion properly by refusing to 
consider all of our client’s circumstances. 

A lawyer from the Income Security Advocacy Centre, a 
specialty legal clinic that had its funding cut by 25% this 
year, has provided invaluable assistance in drafting the 
necessary court documents. 

CRIMINAL INJURIES COMPENSATION
The provincial government has eliminated the Criminal 
Injuries Compensation Board, which has existed for 
almost 40 years to provide compensation to victims of 
crimes of violence.

They have announced that they are enhancing the 
Victim Quick Response Program (VQRP+) to provide 
assistance to victims of crime.  We do not know very 
much yet about that program. The government says 
that it provides “supports to help cover emergency and 
essential expenses, funerals and counselling costs”. What 
is missing is any payment for pain and suffering. Until 
recently, the Criminal Injuries Compensation Board could 
award up to $25,000 for pain and suffering.
 
It appears that the VQRP+ program will only be available 
for victims of crimes that have been reported to the 
police within six months. In our experience it is often 
the case that crimes against very vulnerable victims 
such as childhood sexual abuse survivors and domestic 
abuse survivors are not reported. Under the previous 
compensation scheme it wasn’t necessary to have 
reported a crime to the police to get compensation.

The closure of the Criminal Injuries Compensation Board 
means that there will be no mechanism for compensation 

for many vulnerable victims of crime. 

OW – PARTICIPATION AGREEMENT NON-
COMPLIANCE?
A 60-year old indigenous woman suffering with health 
issues had her social assistance benefits cut off for one 
month for allegedly failing to comply with participation 
agreement activities. She forgot to attend a meeting with 
an employment counsellor.

Under the Ontario Works program, participants are 
required to participate in employment-assistance 
activities. Our client upholds her traditional cultural beliefs 
and practices and she is actively involved in helping her 
granddaughter raise infants, she volunteers cleaning the 
streets of Thunder Bay, she participates in telephone and 
in-person meetings about governance in her first nation 
community and she is trying to engage indigenous youth 
to take the right path. Her formal employment history 
consists of a three-week position as a cleaner.
  
The Ontario Works policy branch endorses culturally-
based employment assistance activities. This matter is 
before the Social Benefits Tribunal and it will be interesting 

to find out the outcome of the appeal. 

HYDRO ARREARS
We assisted a 77 year-old senior from Geraldton with a 
hydro arrears issue. He contacted our office because his 
Hydro One account was substantially in arrears and he 
would be facing disconnection. The goal was to try to find 
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sources of monies to assist with bringing down the arrears 
and investigate with Hydro One as to why his account had 
reached the level of arrears it had. We scheduled a meter 
investigation at his home but the meter tested accurately. 
We were successful in applying for the Low-income 
Energy Assistance Program (LEAP) which gave him a 
$500 credit on his account and then also applied for the 
Ontario Energy Support Program (OESP) which applies 
a $45 monthly credit to his account. With the $500 credit 
and the $45 ongoing credit to his account, Hydro One was 
satisfied and did not disconnect his hydro. A review of this 
gentlemen’s monthly budget plan amount was also done 
and a new monthly amount was applied to his account 
which he has been able to continue paying on a monthly 
basis with no further arrears accruing.

DELAYED REGISTRATION OF BIRTH
We have been working to obtain a birth certificate for a 
client who was born and continues to live on a remote 
northern reserve. The Office of the Registrar General 
has returned the client’s application at least three times, 
requesting additional information.  He is the eldest of 
11 siblings and one of the four surviving. There was no 
midwife or doctor. He was born in the bush 80 years ago.   
There is no one alive to attest to the knowledge of his 
birth. Our client has a valid Certificate of Indian Status, 
Social Insurance Number and an Ontario Health Card. It 
has been determined that his birth was never registered 
so we are helping him apply for a Delayed Statement of 

Birth.  

COMMUNITY DEVELOPMENT, PUBLIC LEGAL 
EDUCATION, LAW REFORM HIGHLIGHTS

HOUSING & HOMELESSNESS COALITION
We are a member of the Housing & Homelessness 
Coalition, an association of service providers that meet to 
advocate for improved access to affordable and adequate 
housing in our community.

THUNDER BAY URBAN ABORIGINAL STRATEGY
We participate in the Thunder Bay Urban Aboriginal 
Strategy to help address gaps in programs and services 

for Aboriginal people living in the city of Thunder Bay.

LOW INCOME ENERGY NETWORK (LIEN)
One of our staff members is the northern legal clinic 
representative on the Low-Income Energy Network 
(LIEN). LIEN aims to ensure universal access to adequate, 
affordable energy as a basic necessity, while minimizing 
the impacts on health and on the local and global 
environments.
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NORTHERN ONTARIO SCHOOL OF MEDICINE
Our office hosts a rotation of two NOSM medical students 
each academic year to provide training on the importance 
of medical professionals in supporting our clients.  We 
examine the intersection of legal and medical issues and 
the impact of the social determinants of health on our 

mutual clients.

STEERING COMMITTEE ON SOCIAL 
ASSISTANCE
The provincial Steering Committee on Social Assistance 
is comprised of legal clinic staff from throughout the 
province, including a representative from our office.  The 
SCSA engages in law reform work and systemic advocacy 

on issues related to Ontario Works and ODSP.

LEGAL CLINICS HOUSING ISSUES COMMITTEE
The Legal Clinics Housing Issues Committee (LCHIC) 
is a provincial committee that ensures there is a forum 
for clinic representatives from various regions of the 
province to discuss housing issues and how they affect 
our clients. LCHIC also coordinates law reform issues 
by identifying priority issues for legislative, test case and 
policy reform work, attentive to the regional differences 
that exist around the province. One of our staff lawyers is 
the northern representative on this committee.  Our clinic 

serves as the Treasurer and administers the budget.

POVERTY FREE THUNDER BAY
We are a member of Poverty Free Thunder Bay, an 
advocacy coalition working for change at the local, 
provincial, and federal level to eradicate poverty.

TENANT DUTY COUNSEL PROGRAM
The Tenant Duty Counsel Program (TDCP) is a program 
of the Advocacy Centre for Tenants in Ontario (ACTO), 
funded by Legal Aid Ontario. ACTO funds legal clinics 
across the province to provide legal advice and assistance 
to tenants at sittings of the Landlord & Tenant Board.  
TDCP staff provide advice, legal assistance, resources 
and referrals to unrepresented tenants on the day of their 
hearing.  Kinna-aweya Legal Clinic provides Tenant Duty 
Counsel services throughout the District of Thunder Bay.  
Services are provided in-person at Thunder Bay sittings 
of the LTB, and services are provided by telephone for 

telephone hearings in the District.
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COMMUNITY VOLUNTEER 
INCOME TAX PROGRAM 
(CVITP)
The Community Volunteer Income 
Tax Program is a partnership 
between the Canada Revenue 
Agency and various organizations 
and volunteers. The program is 
designed to assist financially eligible people who are 
unable to prepare their own income tax return.

This free program assists people who cannot afford to pay 
to have their income taxes completed. Completing a tax 
return is needed in order to qualify for many government 
benefits, including the Canada Child Benefit, GST, and the 
Ontario Trillium Benefit.

Our Geraldton and Marathon branch offices assist people 
in their communities who have low income and simple 
tax situations. In Thunder Bay, clients are referred to the 
Lakehead Social Planning Council, who have a team of 
CVITP volunteers who provide this service.

Our Geraldton Community Legal Worker regularly 
presents Public Legal Education workshops at the 
Thunder Bird Friendship Centre’s community lunches on 
various topics such as landlord & tenant issues, ODSP, 
and income tax. She also regularly attends at the More 
Than Words employment office in Longlac to present on 
clinic services.

GOOD FOOD BOX
Kinna-aweya Legal Clinic is a 
host site for the Good Food Box 
program in Thunder Bay. The Good 
Food Box is a non-profit program 
for families and individuals who 
want to purchase quality, fresh, 
local produce at a lower price than 
shopping at grocery stores.

You can purchase a family box for $25 or an individual 
box for $15. Boxes are ordered and paid for by the first 
Thursday of each month. Food is available for pick up 
at the legal clinic on the 2nd last Thursday of the month.  
This means that food is accessible at a time when some 
have less money available for buying food. 
 
There are many host sites throughout the city, to make it 
easier for people to pick up their food. To find the host site 
closest to you, call the Good Food Box program at 

807-345-7819.

SPEAKERS’ SCHOOL
Kinna-aweya Legal Clinic 
is a founding member 
of the Thunder Bay New 
Directions Speakers’ 
School. Speakers’ School 
is a 14-week course where participants learn speaking, 
communication, leadership and advocacy skills in a 
context of peer support and mutual aid. A free meal is 
provided every class and participants are eligible for free 
bus fare as well as child/elder care funds to help make 
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Speakers’ School barrier free. The class 
runs twice a year. This program is in addition 
to the Advocacy North Speakers’ School 

project.

CLIENT ASSISTANCE FUND
The legal clinic provides a number of 
services that we do not receive funding 
for, including snacks, coffee, toiletries, and 
personal hygiene products. We are not able 
to provide these services without financial 
assistance and other gifts to support our 
projects.
  
Thank you to our donors:

Terry Barlow
Mary Day
Joseph Doyle
Mot Nguyen
Staff of Kinna-aweya Legal Clinic
Cindy Whittington

Special thanks to Spirit of Halloween who 
donated an assortment of approximately 50 
brand-new Halloween costumes for children.

Thank you to Lowerys who donated a large 

coffee urn for our client coffee station.

In 2018 Kinna-aweya Legal Clinic formed a reconciliation committee 
which has been named Debwewin. The purpose of this committee 
is to provide guidance around Indigenous issues and to promote 
reconciliation initiatives and cultural incorporation within the clinic. 
Some of our accomplishments over the last year include installing 
a welcome sign on our front door in several Indigenous languages, 
holding membership on the City of Thunder Bay’s Anti-racism and 
Respect Advisory Committee, creating an Indigenous library, and 
developing an Indigenous procurement policy.

One of our most well received initiatives was the creation of an 
Anishinabemowin (Ojibwe) language PowerPoint that plays in 
our waiting area. Many clients have expressed how much they 
have enjoyed being able to learn the language as they waited for 
appointments. Another 
popular initiative was 
the commissioning 
and displaying of a 
wampum belt. Often 
we see clients in the 
reception area admiring 
the wampum belt and 
sharing knowledge with 
one another.

This is a picture of 
our new Indigenous 
library and the clinic’s 
medicines and drum.

DEBWEWIN
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Kinna-aweya Legal Clinic’s Awenen 
Niin Identification Program assists 
vulnerable populations obtain 
identification through paying the upfront 
cost of birth certificate  applications, 
assisting with form completion, 
providing ongoing case management, 
as well as providing a safe place to 
store identification in the Awenen Niin 
ID Bank. 
 
Over 500 clients have accessed our 
program in the past year and we are 
constantly evolving to meet the needs 
of our clients. 
 

We have also been working closely with Dr. Kristin 
Burnett, Dr. Chris Sanders, and Dr. Kelly Skinner who are 
conducting an independent evaluation of the program. 
Our goal is to build a user profile of the program’s clients 
in order to create educational and advocacy tools for local 
agencies and provincial service providers.
 
Our program also works to support agencies who want 
to provide similar ID services for their clients. As cost is 
often one of the biggest barriers to providing ID Services, 
we offer Memorandums of Understanding, whereby 
partner agencies assist clients obtain birth certificates and 
we reimburse the application fees. We also encourage 

organizations that have a mandate to assist homeless and 
marginally-housed individuals to apply for the Fee Waiver 
Program through the Office of the Registrar General. 
This program waives the fee for a birth certificate or a 
replacement birth certificate for eligible clients. 

Kinna-aweya continues to participate in the ID Action 
Group, a committee of local service agencies that work 
together to assist low-income and other marginalized 
individuals obtain ID. The ID Action Group is hosting an 
Information Session and Networking Event in October. The 
goal is to provide agencies with an update on the research 
project, as well as create community partnerships and 
align advocacy efforts.

Community
Legal Services
Bora Laskin Faculty of Law

AWENEN NIIN IDENTIFICATION PROGRAM
(“Who Am I?” in Ojibwe)



9

Kinna-aweya Legal Clinic was among one of over 40 
communities across Ontario who spoke up in support 
of legal aid and community legal clinics. 
 
In Greenstone, Marathon and Thunder Bay, clinic staff 
hosted “pop-up” legal clinics in various locations. 
Federal NDP leader Jagmeet Singh was among the 
supporters speaking about the vital importance of 
access to justice for vulnerable and low income 
citizens.

Day of Action can only help in convincing our funder 
that investing in community legal clinics makes far 
more sense than cutting our budgets or “modernizing” 
clinics out of existence.

JULY 30 PROVINCIAL DAY OF ACTION AGAINST 
LEGAL AID CUTS 

“Stop the Cuts to Legal Aid” Town Hall 

meeting held on June 3, 2019 at the 

Finlandia Club. Panel members included 

Anita Jean, NorWest Community Health 

Centres; Tracey MacKinnon, community 

advocate; John Pateman, Thunder Bay 

Public Library; Kate Brindley, Atwood Law; 

and Caycie Soke, Kinna-aweya Legal Clinic



10

ADVOCACY NORTH SOCIAL JUSTICE SPEAKERS’ 
SCHOOL AND PEER SUPPORT ORGANIZER

It’s been one year since the first Social Justice Speakers’ 
School facilitator training in Sudbury. Since that time, 
Sudbury has graduated their first group of students and 
there are plans in the works to begin running additional 
programs. Along with Sudbury, Sault Ste. Marie, Garden 
River, Manitoulin Island, Bracebridge and Moosonee have 
been trained and have begun organizing their very own 
programs. The curriculum which is provided to all of the 
communities is adaptable to each of the community’s 
unique needs. During the next several months, the training 
will also be held in Kenora and Marathon engaging legal 
clinic staff, board members, community partners and peer 
leaders.

There is also a Social Justice Peer Support Manual in 
the works as well which is being developed within an 
anti-racist, anti-oppression framework. The focus of this 
manual will be to provide peer leaders and peer groups 
with the needed material to begin building capacity 
in their respective communities around organizing for 
economic and social justice. The manual consists of 
group warm ups and energizers along with interpersonal 
skills development lessons and practical lessons to help 
individuals and groups begin organizing in the community. 
There will be suggestions about how to develop a peer 
network so that peers can help peers to navigate the very 
confusing systems in which they find themselves.  

Northern Ontario’s eleven community legal clinics have 
been working together since 2013 to increase our  
collective capacity to better serve our communities. Five 
new projects were launched in 2017/2018: Speakers’ 
School and Peer Support; Community Development; Injured 
Workers; Employment Law; and Elders & Seniors Law.
 
The demand for services in these areas of law continues 
to exceed the available resources; however, the Advocacy 

North initiative has successfully helped address some of 
the unmet legal needs in the north. We are continuing to try 
to secure additional and sustainable long-term funding for 
all of these projects. 

We recently received funding through the Law Foundation 
of Ontario and Legal Aid Ontario to undertake an 
Indigenous Legal Needs Assessment which will begin at 
the end of this year and continue throughout 2020.

ADVOCACY NORTH
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PLACEMENT STUDENTS & VOLUNTEERS
Cameron Allan
Erin Chocla
Mayisha Choudhury
Erika Cochrane
Alice Colquhoun
Justis Danto-Clancy
Kayden McGee
Mary Powell

STAFF MEMBERS
GERALDTON OFFICE
Chantal Walterson
Pam Leblanc 

MARATHON OFFICE
Miriam McCutcheon
Julia Michano

THUNDER BAY OFFICE
Richard Atkinson
Sally Colquhoun
Cheyanne DeGagne
Kim Facca
Patricia Fenton
Teri Hofer
Cindy Johnson 
Iris Johnson
Tracey Lasook
Claire Littleton
Angie Lynch
Melanie MacKenzie
Beth Ponka
Caycie Soke
Larissa Speak
Fabienne Spiess

Law Foundation of Ontario Summer Student Program
Pro Bono Students Canada, Lakehead University Bora Laskin Faculty of Law
Masters of Social Justice Program Placement, Lakehead University
Aboriginal Community Advocacy Program, Confederation College
Christmas Hampers Volunteer
Pro Bono Students Canada, Lakehead University Board Laskin Faculty of Law
Grade 9 “Take Your Kids to Work” Day 
Integrated Practice Curriculum, Bora Laskin Faculty of Law

Community Legal Worker/Licensed Paralegal
Administrative Assistant 

Community Legal Worker
Administrative Assistant

Community Legal Worker/Licensed Paralegal
Coordinator of Legal Services
Operations Assistant
Community Legal Worker/Registered Social Worker
Executive Secretary
Bookkeeper/Administrative Assistant
Assistant Director of Administration 
Librarian
Community Legal Worker/Licensed Paralegal
Staff Lawyer
Advocacy North Speakers’ School & Peer Support Worker
Community Legal Worker/Licensed Paralegal
Director of Administration
Staff Lawyer
Staff Lawyer
ID Services Coordinator
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BOARD OF DIRECTORS
Alta Fenton  President  Thunder Bay
Andrea O’Nabigon  Vice-President  Geraldton
Cindy Whittington  Treasurer  Thunder Bay
Jamie McGinnis  Secretary  Thunder Bay
Mary Day  Director   Armstrong
Michael Deschamps Sr.   Director   Marathon
Manon White  Director   Nipigon

Back page photo taken from the shores of Old Whitesand, September 2019



KINNA-AWEYA LEGAL CLINIC

THUNDER BAY 86 S. CUMBERLAND STREET
THUNDER BAY, ON P7B 4A6
PHONE 807-344-2478
TOLL FREE  1-888-373-3309

GERALDTON 404 MAIN STREET, UNIT A
GERALDTON, ON P0T 1M0
PHONE 807-854-1278
TOLL FREE  1-866-875-4952

MARATHON #101-52 PENINSULA SQUARE
MARATHON, ON P0T 2E0
PHONE 807-229-2290
TOLL FREE  1-866-389-1477

Kinna-aweya Legal Clinic

www.kalc.ca


