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The legal clinic provides service throughout the District of Thunder Bay.  We have full-time offices 
in Geraldton and Marathon, and travel regularly to various towns and First Nations communities 
throughout the District.  We mostly help people with social assistance problems and housing 
issues.   
 

In our satellite communities we continue to provide a full range of clinic services with full-time 
offices in Geraldton and Marathon.  The Armstrong/Whitesand community is now serviced by a 
community legal worker travelling to the community approximately every six weeks.  Armstrong 
area clients can call the Thunder Bay office toll free.  
 

Kinna-aweya is an independent, non-profit corporation overseen by a Board of Directors.  The 
clinic is accountable to Legal Aid Ontario for the funds given to the clinic to provide high quality 
poverty law services in the District of Thunder Bay.  Legal Aid Ontario has requested 
Administrative Savings Plans from all of the provincial legal clinics, with an objective of reducing 
funding to clinics by $5 million.  This represents an approximate 8% or $120,000 reduction for our 
legal clinic.  It isn’t possible for our clinic to reduce our budget so substantially without having a 
significant impact on the structure of our office and/or the services we provide.  The Board and 
staff have identified a number of cost savings and we are working with other clinics and the 
clinic’s provincial association to identify savings that can be implemented with the least impact 
on our clients. 
 

In addition to casework, our staff have been involved in a number of community projects and 
outreach activities.  Some of the community activities our staff have been involved in this year 
include the City of Thunder Bay Poverty Reduction Task Force, Urban Aboriginal Strategy, 
Speaker’s School, Housing and Homelessness Coalition, Shelter House, Geraldton Chamber of 
Commerce trade show, and the Marathon Interagency Committee. 
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Kim Facca, who was hired on contract last year to fill in for a maternity leave, has now moved on 
from the legal clinic.  Melanie Mackenzie, a Community Legal Worker in our Thunder Bay office, 
has returned from maternity leave. 
 
We have an articling student funded by Legal Aid Ontario.  Monique Woolnough joined the clinic in 
July and will be with us for ten months.  Monique is a graduate of Osgoode Law School. 
 
Our partnership with Legal Aid Ontario has meant that for the last couple of years Kinna-aweya 
Legal Clinic has hosted students and LAO articling student.  This year we welcomed Tiffany 
Boisvert and Emma Gayler, both LAO articling students, and Njeri Campbell, LAO summer student, 
to our office.  This is a great opportunity for young law students to learn about the work legal 
clinics do and we also benefit from their energy and enthusiasm.   
 

 

Comings and Goings 
 

ID Clinics 
 

In May 2012, Kinna-aweya Legal Clinic, in recognition of the growing need for help completing basic 
forms combined with a lack of available funds, started hosting ID drop-in clinics to help people 
obtain basic identification such as birth certificates and social insurance number cards.  To date the 
ID clinics have helped over 245 people obtain basic ID, which is crucial to access many programs 
and services including health care, social assistance, education, Indian status, and financial 
services.   
 
One mother’s three, high school-aged children were not allowed to attend school because she was 
not able to provide their birth certificates.  This woman had moved back and forth between her First 
Nation community and Thunder Bay, and wasn’t able to get their documents.  Another family was 
evicted from their subsidized housing unit in part because they were not capable of obtaining the 
birth documents for their family, and were cut-off social assistance.  In both cases we were able to 
obtain the documents that these families needed in order to try to prevent these problems going 
forward. 
 
The Bay Credit Union has provided funding for bus tickets and refreshments at each of the eight ID 
clinics held in Thunder Bay.  Other partners include Service Ontario and Service Canada, who both 
provide staff at each ID clinic, and the Thunder Bay District Social Services Administration Board, 
which covers the application fees for people in receipt of Ontario Works. 
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Thunder Bay Good Food Box 
 
Kinna-aweya Legal Clinic is a host site for the Good Food Box program in 
Thunder Bay. 
 

The Good Food Box is a non-profit program for families and individuals who 
want to purchase quality, fresh, local produce at a lower price than shopping at 
grocery stores. 
 

You can purchase a family box for $20 or an individual box for $12.  Boxes are 
ordered and paid for by the first Thursday of each month.  Food is available for 
pick up at the legal clinic on the 2nd last Thursday of the month.   
 

This means food is accessible at a time when some have less money available for buying food. There are 
many other host sites throughout the city, to make it easier for people to pickup their food.   To find the 
host site closest to you, call (807) 345-7819. 
 

To order and pick up a Good Food Box through the legal clinic’s office at 86 S. Cumberland Street, please 
call (807) 344-2478 for more information. 

 

Kinna-aweya Legal clinic is proud to be a supporting partner of the Speakers’ School. The school is an initiative of the 
Thunder Bay and District Injured Workers’ Group in collaboration with other community partners. The Speakers’ School 
is a 14 week course in public speaking and leadership skills with a focus on social justice issues.  A light meal is provided 
to the participants as well as a transportation allowance and child care subsidy.  
 

Each class includes a guest speaker, leadership exercises, and public speaking practice in an atmosphere of peer 
support and mutual aid.  Classes are very participatory and adapted to the interests of the participants.  The final class 
is also a graduation ceremony, with participants publicly addressing a panel of community leaders and receiving 
feedback. 
 

The Speakers’ School can help you: 
 

 feel more comfortable speaking in public 

 gain experience and build confidence 

 communicate more effectively 

 develop analysis to support your experience 

Application forms and an information brochure are mailed or emailed on request.  Please call 627-9136 for information.  
Email : speakersschool@gmail.com or visit our website www.speakersschool.ca   

 

 
 

Speakers’ School 
 



“Every tenant has the right to 
a home that is well 

maintained.” 
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Housing Security Fund 

Where to Get Help with Housing Matters 

Landlord and Tenant Board    
 1-888-332-3234 
 
City of Thunder Bay Licensing and Enforcement Division 
 625-3977 
 625-3978 
 
Thunder Bay District Health Unit    
 625-5930 
 
Thunder Bay Fire Service    
 625-2103 
 
Ministry of Housing Investigation Unit    
 1-888-772-9277 
 
Kinna-aweya Legal Clinic    
 344-2478 
 
 
              

The Provincial budget passed on June 20, 2012 eliminated the Community Start-Up and Maintenance Benefit 
for recipients of Ontario Works and Ontario Disability Support Program benefits.  The CSUMB used to be 
available to social assistance recipients who pay expenses related to maintaining and remaining in their 
homes, as well as starting a new residence.  These expenses included items that had to be purchased for the 
home, rent and utility arrears repayment, and last month’s rent deposits and moving expenses.  Despite 
efforts to convince the Provincial Government not to cancel this benefit, the benefit was in fact cancelled 
effective January 1, 2013. 
 
There is a new benefit that is available through the Thunder Bay District Social Services Administration Board 
that is designed to enable people experiencing homelessness to obtain and retain housing and enable people 
at risk of homelessness to remain housed.  The new benefit, the Housing Security Fund, is available to low 
income people in general, not just social assistance recipients.  It is supposed to be available to eligible 
applicants to assist in obtaining a new principle residence.  This might include payment of a last month’s rent 
deposit or moving expenses.  It is also available to prevent eviction or the discontinuance of utilities in an 
existing residence.  These means that it might be available to help pay off rental arrears and past due hydro, 
gas, and other utility bills.      
 
In order to apply for the Housing Security Fund, OW and ODSP recipients can obtain an application form from 
their caseworker.  The completed form should be returned to the OW or ODSP caseworker for processing.  
Individuals not in receipt of social assistance can apply directly to the DSSAB at 231 South May Street and will 
be screened for financial eligibility.  Application forms can be obtained at the DSSAB office, online at 
www.tbdssab.ca, or at the Kinna-aweya Legal Clinic.  In cases where an application for HSF funding is 
denied, the applicant has the right to request an internal review in writing within thirty days of receiving the 
decision.  For more information on the internal review process, please contact the Kinna-aweya Legal Clinic.   
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
E 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Trillium Drug Program 

Changes to the Special Diet Allowance 

The Trillium Drug Program (TDP) is intended for Ontario residents who have high prescription drug 
costs in relation to their net household income. The TDP provides coverage for prescription drug 
products (in the same manner as the Ontario Drug Benefit program) that are listed on the 
Formulary: 

Please note that deductibles and co-payments will apply to this income-based program. Patients can 
register in the Trillium Drug Program if they: 

- Comply with all requirements set out in the regulations under the ODBA  

- Do not have private insurance coverage or their private insurance does not cover 100% of their 
prescription drug costs;  

- Have valid Ontario Health Insurance (OHIP) and are a resident of Ontario;  

- Are not eligible for drug coverage as another category of recipient under the Ontario Drug 
Benefit (ODB) Program (i.e., not a senior over 65 years of age, not a social assistance 
recipient, not receiving professional Home Care services, or not a resident of a Long-Term 
Care Home or Homes for Special Care). 

Trillium Drug Program application and guides are available at local pharmacies, online, or by calling 
416-642-3038 or 1-800-575-5386 (toll free). 

 

Article Source: Ontario Ministry of Community and Social Services 

Effective January 25, 2013, Ontario updated the Special Diet Allowance to include people on social 
assistance who have chronic hepatitis C with a body mass index of less than 25. 

This will help affected individuals with the costs of a special diet, which results in additional costs 
beyond a regular, healthy diet and is helpful in treating their condition. Eligibility is verified through an 
assessment by an approved medical professional. 

Eligible recipients can request an Application for Special Diet Allowance form from their local Ontario 
Works and Ontario Disability Support Program 

Quick Facts 

Chronic hepatitis C is caused by the hepatitis C virus spread primarily through blood. A chronic 
infection is a long-term illness that may lead to serious liver problems which affects the body’s 
ability to remove toxins and digest food.  

A Special Diet Allowance can help pay for additional dietary costs for chronic hepatitis C patients 
with a body mass index of less than 25.  

In 2011, Ontario revised the Special Diet Allowance to make it more accountable to taxpayers 
while helping social assistance recipients who have eligible medical conditions receive the 
special diets they need. 
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In order to apply for the Housing Security Fund, OW and ODSP recipients can obtain an application form from 
their caseworker.  The completed form should be returned to the OW or ODSP caseworker for processing.   
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Dates to Remember 

AREA COMMUNITY MEETINGS 2013 

Armstrong       Geraldton 
Wednesday, September 17, 2013 at 6:00 p.m.   Monday, September 23, 2013 at 5:30 p.m. 
Whitesand Rec Hall, Armstrong     Kinna-aweya Legal Clinic, 404 Main Street 
 
Marathon       Nipigon 
Tuesday, October 1, 2013 at 6:00 p.m.     Monday, September 16, 2013 at 6:00 p.m. 
Kinna-aweya Legal Clinic     Community Hall, Lake Helen Reserve 

*Michael Deschamps’ term expires*    *Wanda White’s term expires* 
 
Thunder Bay       Annual General Meeting 
Friday, September 20, 2013 at 12 noon    Saturday, October 19, 2013 
Kinna-aweya Legal Clinic, 86 S. Cumberland St.   Prince Arthur Hotel, Bertrand Room 

*Alta Fenton’s term expires*     Thunder Bay, Ontario 

        9:00 a.m. to 4:00 p.m. 

 

Relay for Shelter 2013 

The Thunder Bay Shelter House held its annual relay at Chippewa Park on Saturday, June 1, 2013.  
The fundraising event had 27 teams and the individual teams raised money for the shelter house 
pledges and donations.  The Kinna-aweya Legal Clinic staff, a.k.a. ‘The Social Justice League of 
Kinna-aweya Legal Clinic’, raised over $1,600.00 for the Shelter House and its annual Raise the Rent 
and Relay for Shelter. 
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KINNA-AWEYA LEGAL CLINIC STAFF 
 

Richard Atkinson   Community Legal Worker/Licensed Paralegal Thunder Bay 
Valerie Biggs    Community Legal Worker/Licensed Paralegal Marathon 
Marla Brown    Staff Lawyer (on contract)    Thunder Bay 
Sally Colquhoun   Co-ordinator of Legal Services   Thunder Bay 
Don Henderson   Librarian      Thunder Bay 
Teri Hofer    Secretary/Receptionist/Bookkeeper   Thunder Bay 
Patricia Fenton   Executive Secretary     Thunder Bay 
Cindy Johnson    Assistant Director of Administration   Thunder Bay 
Tracey Lasook    Community Legal Worker/Licensed Paralegal Thunder Bay 
Guylaine Letourneau   Secretary/Receptionist    Geraldton 
Claire Littleton    Staff Lawyer      Thunder Bay 
Melanie MacKenzie   Community Legal Worker/Licensed Paralegal Thunder Bay 
Miriam McCutcheon   Secretary/Receptionist    Marathon 
Beth Ponka    Director of Administration    Thunder Bay 
Mary Veltri     Staff Lawyer      Thunder Bay 
Chantal Walterson   Community Legal Worker/Licensed Paralegal Geraldton 
Monique Woolnough   Student-at-law      Thunder Bay 
 

BOARD OF DIRECTORS 2012/13  
 

Wanda White    President      Nipigon  
Louis Brizard    Vice-President      Thunder Bay   
Cindy Whittington   Treasurer      Thunder Bay 
Andrea O’Nabigon   Secretary      Geraldton 
Angela Nodin    Director      Armstrong 
Michael Deschamps Jr.  Director      Marathon 
Alta Fenton    Director      Thunder Bay 
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Starting September 1, 2013, people on social assistance will be able to keep the first $200 they 
earn before there are any claw-backs.  The measure, among others, was announced in last 
spring’s provincial budget.  Here are some other changes in effect as of September 1st: 
 

 ODSP basic needs rates have increased by 1% for persons with disabilities and members of 
a prescribed class – there has been no increase to the maximum shelter rates or to the 
incremental basic needs amounts for non-disabled family members 

 
 there has also been a 1% increase to the following ODSP rates and benefits: Northern 

Allowance, Personal Needs Allowance, Special Boarder Allowance, Guide Dog Benefit and 
Assistance for Children with Severe Disabilities 

 
 OW asset limits have increased to $2,500 for a single recipient and $5,000 for couples – 

the asset limit for each additional dependant remains at $500 
 

 OW asset exemptions for motor vehicles have been expanded – a primary vehicle of any 
value is now fully exempt and a secondary vehicle is exempt up to $15,000 

 
 employment earnings and training allowances are now fully exempt as income and assets 

for spouses under the age of 18 as well as recipients and spouses over the age of 18 who 
are in secondary school full time 

 
 OW recipients are now allowed an income exemption of up to $6,000 in any 12-month 

period for all gifts and voluntary payments received 
 

 benefits payments under any income replacement program such as EI, CPP, and WSIB 
benefits, are now expressly precluded from being considered earnings 

 
 the prescribed time for the Director or Administrator to complete an internal review has 

been changed from 10 days to 30 days from receipt of the internal review request 
 

 in order for an absence from Ontario to be considered necessary for “health” reasons, an 
OW or ODSP recipient must show that the purpose of the absence is to receive necessary 
medical treatment outside of Ontario that is prescribed by a physician, and that the 
medical treatment is an out of province or out of country insured service under OHIP 

 

 

Social Assistance Changes effective September 1st  



 
 

 ID CLINICS 
       at Kinna-aweya Legal Clinic 

 
 

 
 

 
 
                                                                                                              

Are you faced with homelessness? 

Are you on low or no income to obtain necessary 
identification? 

Are you on social assistance? 
 

Drop in to one of our ID clinics  
Call our office to find out or visit our Facebook page for updates on when 

the next one is scheduled 
 

Financial assistance provided! 
Call us or visit us TODAY for an information package 

 
 

Address: 86 S. Cumberland St., Thunder Bay 
Phone Number: (807) 344-2478 

Toll Free: 1-888-373-3309 
Website: http://www.kalc.ca   

 

 
 

Need help getting basic ID cards? 
Birth Certificate and Social Insurance Number 

 

      
IDENTIFICATION is a MUST 

          To apply for subsidized housing and income assistance programs 
 (such as Ontario Works), receive appropriate health care and access 
 many other programs and services in Canada, and open bank 
 account… 
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